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ABSTRACT

Since the time of Aristotle (c. 384 — 322 B.C) thave seen several ‘Models of ‘Technical Commuivoat
at display all over the world. | would focus upamyofour significant models of ‘Technical Communiica’ that created a
huge sensation as predominant ‘soft skill' amonglish Litterateurs* down the ages. The presentystuill draw our

attention on two important aspects of Technical @amication Models as adopted in English Literatlwen the ages.

e Gradual evolution of the theory of TECHNICAL COMMUBIATION and its keen application inter alia in

English literature as the softest of the ‘softlskind

*  Provision of built-in motivation from different aspts of the TECHNICAL COMMUNICATION as applied by

the English litterateurs for fostering favoraReader's Response down the ages;

The present study also focuses on the fact hiealiast two models of Technical Communication ofdiscussion,
namely, Shannon —Weaver Model and Lasswell Model,irdebted not only to the devolution of the Comination
Theory under Electronics and Communication Engingelout also to interdisciplinary Subjects like App Linguistics,
Comparative Literature and Communicative Englisto Monder, these Models have been used consciously o

unconsciously by the litterateurs of English litera to eke out favorable Reader’'s Response.
KEYWORDS & PHRASES

e Technical Communication; Communication as a process or product, used fmnuanication through different

channels
*  Built-in Motivation: Motivation that is pre-structured among the reader
* Reader’s Responsetiterary Criticism of common readers as well as éxperts in the field

» English Literature: Literary works of British and Non — British writemcluding Indian English, American

English Australian English, South African and Chsbn English authors and litterateurs
INTRODUCTION

Models of ‘Technical Communication’ that are avhitain the field can be broadly classified into tgimups as
delineated below:

Linear Models: Linear Models view ‘Technical Communication’ asi@ilinear i.e. -- one way process or at best bidine
i.e. -- two-way process. There is hardly any priavisn these models to know the response of theiver, especially in

the case of Unilinear Model of Technical Communarat
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e« The best example of Unilinear Model is ‘sermon’ tess been projected by T. S. Eliot Murder in the
Cathedral, or traditional classroom Lecture as has beereptefl by Charles Dickens htard Times or Political
Campaign as used by the Whigs and Tories in Engéentlas been depicted by Charles Dickens in Pi&kwic

Papers.

* Chaucer’'s Canterbury Talasd Aesop’s Fablesan be taken as examples of Bilinear Model bectnesaudience

were expected to express their feelings whilerisig in this model.

Spiral or Interactional Model: The Spiral model of ‘Technical Communication’ itsa called ‘Interactional’ or
‘Cyclical Model'. The element of multi-dimensionédedback (as found in Video Conference or Newsfmt-snedia

coverage today) is an exclusive feature of thegbpiodel.

e Browning's Pippa Passeand The Ring and the Boaind Dramatic Monologues like ‘Porphyria’s Loverica

‘The Last Ride Together’ are the finest exampleSmifal model of ‘Technical Communication’

* Roland Barthes’ S/Aand Boudrillard’s Commentary on Disneylaack also good examples of Literary Criticism

where Spiral model of ‘Technical Communication’ leen adopted

Feedback as Reader's Respons&eedback in Technical Communication’ is meant eéofggm two important

functions as Reader’'s Response:

« We can measure and evaluate importance of the gessaeived by the receiver ( i.e. ‘Listener or dkwa) of

the English literature; and

*  We can plan for future model of ‘Technical Commuaicn’ that would definitely lead to better undersding of

English literature. Let us see the following diagréor better understanding:

Message

Medium

Decoder Oral Encoder

& 5 4 >
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Sender |« » Written  # » | Receiver

& - & »
+ * + *

Encoder Visual Decoder

Channels

Feedback

Diagram 1: Spiral or Interactional Model of Technical Communication

Analysis of Diagram 1

The following elements are essentially preser@piral or Interactional Model of Technical Commuation:
 Message, idea or stimulus
» Sender or transmitter or communicator

e Encoding
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* Channel

* Medium

* Receiver

» Decoding

» Action or behaviour change
* Feedback

The models that would get emphasis in courseyofliscussion have been randomly chosen from bddgoaes
of ‘Technical Communication’ as shown below:

 Aristotle Model (Circa & century BC)
Panini Model (Circa 8 century C.E)
« Shannon-Weaver Model (8@entury CE)
» Harold Lasswell Model (Latest Available)
The categories of the models of my discussion atenentioned for two obvious reasons:

e To boost up the motivation of the learned readacsResearch Scholars by keeping them seriouslygeagaith
the present discourse ; and

e To go along with the tone of ‘enquiry and reseafoh'the success of this Journal

Let us start with the Aristotelian Model (namedeaftamous Greek Philosopher called Aristotle) beseal
believe that the august readers and Research $elwotalready acquainted with this Greek Philosoph

ARISTOTLE MODEL OF TECHNICAL COMMUNICATION

Aristotelian Model is the first model of TechnicBbmmunication process is found in Chapter VIRafetics
Aristotle introduced the idea of communication wigtierence to ‘technai’ i.e. technique that thecessful characters of a
Greek Play would follow to create a lasting impi@ssupon the audience. Aristotle Model seems twdry simple and
elementary one. According to Aristotle, ‘De comnalnie. the communication process has three mamehts. These are
namely the speaker, the speech and ‘list eretHeeaudience.

Let us see the diagram below for better understaydi

| e |

Speskat ¥ [steners

e

Speect

[ # ]

Diagram 2: Aristotle Model of Technical Communicaton

www.tjprc.org editor@tc.org



34 Sadhan Kumar Dey

Analysis of Diagram 2

If we follow a standard Anthropological Journal growth and structure of human language and maeagagh
time to go through any book dealing with growth atdicture of Indo-European languages, understgrafithe scope of
Aristotelian Model would be quite easy. No Wonderistotle model refers to Oral - Aural communicatidhe basic
communication network, built by the ancient ciwliobns of the world before the invention of anynskard ‘scripts’.
Shakespearean Plays during the Elizabethan Agepmee salute to Aristotelian model of Technical Camination as
recorded in the sixteenth century English literatuvloreover, primary focus of Aristotle model is the art of public

speaking and oratory that politicians are stillated to master all over the world.
Application of Aristotelian Model

We find the application of Aristotelian Model ill &reek Dramas where Oracle plays an importarg s in
Oedipus Rex.In Shakespearean Plays the actors were trainghe iart of speech - making and listening so they ttould
create a permanent impression upon the audienedeSpeare playacted an important role himself in Benson’s play
‘Every Man in His Humour’ and projected the concept of a model actor dutiegElizabethan Age of English literature.
This trend of applying Aristotelian Model in Dramegy was followed by Etherege & Wycherley during tieyday of the
Restoration Comedies. Even Jeremy Collier who m@dieellos’ (i.e. Play actors) leave their occupatioy his ‘ranting’
against moral degradation of ‘Restoration Dransitetimitted the efficacy and influence of Aristidel Model on English

stage.
Panini Model of Technical Communication

Panini, a renowned Sanskrit Grammarian of Indianduthe Gupta Age wrote a famous book on San&aammar
called Astadheyi — (a book having eight chaptekskording to him Technical Communication networlesi$Mukhabhasa
i.e. spoken words and Lipibhasa i.e. encoded dtemrivords. Let us see the following diagram base&anini Model of

Technical Communication.

Mukhabhasa

Interpreter of
%Mukhabhasaé

Source |

: H

S Interpreter
of Lipibhasa

Diagram 3: Panini Model of Technical Communication

Analysis of Diagram 3

We see that Panini extended the channels of Teahf@ommunication in comparison to Aristotle Model.
Chronologically speaking, Aristotelian Model wastguearlier and simpler than Paninian Model. PaMoidel refers to

both ‘Oral - Aural’ and ‘Written - Readable’ commiaation. It is needless to highlight the fact tia¢vnagari Script’ was
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spread throughout Aryabarta (as the whole of Némtha was called so) during the Imperial Guptase @aramount
feature of Paninian Model of Technical Communiaatis the role played by ‘Interpreters’ of ‘Oral’ @riWritten’
discourse. It means there were several dialectané@ties and linguistic differences among Indiah&upta era as we find

in modern India and Panini tried to offer one readgde solution to such an essential problem.
Application of Paninian Model

We find the application of Paninian Model in the @af writing fiction and non-fiction during the Reantic Age and
the Victorian Age of English literature. The abiolit of Play licensing in 1843 paved the way for thablication of
Elizabethan Plays for class room reading. Learrembers may remember Dr. Samuel Johnson’s role ibsr exf
Shakespearean Plays for High School Textbooksisiréigard. Moreover, the language policy baseddimgualism’ and
‘multilingualism’, adopted since Independence ditn(1947), is still based on the Paninian Modek kurprising to note
that long before Panini projected his model of Técdd Communication, Plato’s Republic had adoptéaldyue — based
writing. We find Paninian Model adopted in Anandd@@erswamy’s famous non-fictiomhe Dance of Natarajand Sir

Walter Scott’s fictioniThe Heart of Midlothion.
Shannon-Weaver Model of Technical Communication

C.E. Shannon and Weaver developed the Mathematiedry of Communication in 1949. This theory paplyl

called Shannon and Weaver theory concentratedeotettnical aspects of communication.

Information —* Transmitter — * Channel —*Receivr —* Destination

=TT

Message Sent Signal Signal Message Received

Noise

Source
Diagram 4: Shannon and Weaver Model of Technical Gomunication

Analysis of Diagram 4

Shannon-Weaver Model refers to Mechanical distigou of Oral & Written communication. According to

Shannon-Weaver Model there are nine elements girieess Technical Communication:
* Information source
e Transmitter — to convert a message into transniétsignals
» Receiver — who reconstructs the message from gmalsi
¢ Channel
» Destination — the person or machine to whom inisrided

* The message
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e Transmitted signals
* Received signals and
* Noise sources
Application of Shannon -WeaverModel

We find the application c€hannon-Weaver Model in Telecommunication Netwdl&ws coverage, Seasonal and
daily Conference, and in intra-continental andrigientinental Seminars and workshops. It is nesdiegoint out one can
never think of any modern literature that are shafrthese gifts of Electronics and CommunicatioryiBaering. We can
refer to all Science fictions and bed time lighttlins that are published for young generation tiad are available on
Internet follow Shannon-Weaver Model of Technicanh@nunication. R. K. Narayan used this model longkhka his one
time best sellelhe English Teacherand PatrickVhite combined Paninian Model with Shannon Weaved# to get

huge response of the reading publidre White Mandala.
Harold D. Lasswell Model of Technical Communication

Lasswell emphasized on the behavioural aspectiseo$ender. It has five elements viz. Who says?t\Whsaid?
Which channel is used?, To Whom it is sent? Andatvidits effect?

WHO? SAYS WHAT? WHICH TO WITH
— CHANNEL? » WHOM? » WHAT
EFFECT
Sender Message Media Receiver *Response

Diagram 5: Lasswell's Model of Technical Communiction

Analysis of Diagram 5

We can easily distinguish thélarold D. Lasswell Model and Shannon-Weaver Mod&mf the rest.
These Models are highly integrated where we sesedhder in two different roles. He is an encodeemthe message is
sent and he becomes the decoder when he recewdsdtiback. Thus Technical Communication is vieasd never

ending spiral process of interactidrhe key terms associated with Har@ldLasswell Model are:
» Sender (Speaker/Encoder/ in Communication & ListéDecoder/during Feedback)
 Message ( Message in encoded terms during Comniiamga
* Media (Linguistic/Paralinguistic/Signal Device/ Efeonic or Print)
» Receiver (Listener /Decoder/during Communicatio®gaker/Encoder in Feedback)
* Response ( Message in encoded terms or Readep®iResin Feedback)

Application of Harold D. LasswellModel

We find the application oHarold D. Lasswell Model in Internet communicatietwork, Tele News coverage,
different types of Conference, and in intra-comiia¢ and inter-continental Seminars and worksh@ue can never think

of English literature that is not blessed with Eleoics and Tele-Communication Engineering. Modsaence fictions
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and socialite Fictions that are published througterhet and Web Page also follow Harold D. Lasswatidel of
Technical Communication. Salman Rushdie used tlideinlong back iMidnight Children and Hardly Chaskas used

this model of communication i@ther Side of the Midnight in recent times
CONCLUSIONS

These randomly chosen models of Technical Commtioitanay not be able to explain few things that are
significant for day to day changes in perspectiveé prospective scenario related to their applicatio English literature.
For example, James Boswell who wrdtiée of Johnson’ (1791), SEVEN years after Dr. Samuel Johnson’shdearing
the last decade of the eighteenth century uncoaslgicadopted a model which is same to same as afiréin Weaver

Model and Paninian Model rolled into one.

The present study can serve as an introductiomtbdut how far expertise in the field of Appliednguistics,
Comparative Literature and Communicative English lba amalgamated for teaching Business Communic&tidBA,
or teaching Business English to MCA; or teachinghiécal Communication to BE/B. Tech students udimglish

literature as a tool.

This article would definitely refresh the memorytbhbse who are already in the field of teaching Engesearch

of English Language and Literature and their aldedhains.

Again, the Scholars in the field of English Langeiand Literature may face some new problems whichldv
lead them to ponder over and to find out origir@lsons for them. Their spirit of inquiry may tfgw soft measures so

that they can get rid of troubles and tribulatiofsinderstanding English Literature.

The understanding of the ground reality related@@échnical Communication Models opens up the podélkl|

the ‘soft skills’ that human beings possess orrasfm possess in future for going through Engligtrdture in present

context.

REFERENCES
1.Aristotle . Poetics (Translated by ButcherHSMacmillan, 1961)
2.Saintsbury :  History of Elizabethan Literat¢@&JP,1745)
3.Lee . Shakespeare ( Ginn & C0.1865)
4.Jespersen, Otto . Growth and Structure of Ehdlanguage (Doubleday Archer)
5.Panini . Astadheyi (Translated by Vasu, S. &ifi Office, 1897)
6.Bough, Albert C  :  History of the English Langea(Appleton)
7.Board of Editors :  Contemporary Communicativeylish for Technical

www.tjprc.org editor@tc.org






